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POLICY OBJECTIVES/PURPOSE:

This policy outlines the acceptance criteria for wastes that are presented for disposal at a Council facility 
(either landfill or transfer station). 

This purpose of this policy is to:
 

• protect against the disposal of any wastes that is not lawfully able to be disposed at a facility; 

• protect against the disposal of any wastes may result in environmental nuisance, environmental harm 
or damage to Council infrastructure; 

• assist in the conservation of the capacity (airspace) of Council facilities for residents and the usual 
business established within the Western Downs Regional Council area; and

• ensure the recovery of fees and charges that may be applicable for waste disposal. 

ORGANISATIONAL SCOPE:

This policy applies to all patrons of Council landfill or transfer station facilities.

POLICY:

1. Wastes Accepted at a facility

Waste or any other material will only be accepted for disposal at a Council Landfill or transfer station facility 
where the waste or other material complies with all of the following criteria: 

(a) relevant fees have been paid to Council in accordance with Councils adopted Fees and Charges; 

(b) Council is authorised under a development approval or registration certificate pursuant to the 
Environmental Protection Act to accept such waste or any other material at the facility; 
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(c) the quantities of wastes or any other material presented from an individual place or activity in a 
financial year will not exceed more than 5% of the total annual disposal thresholds for that facility that is 
described by a development approval or registration certificate pursuant to the Environmental Protection 
Act. Further, separating waste and directing waste to a variety of waste facilities is not an acceptable 
means of avoiding any threshold described in this policy, and where waste is taken to a variety of 
facilities, the cumulated total of the waste will be consider as if it were being sent to the facility which 
has the smallest threshold and the waste quantities, and shall not exceed 5% of the total annual 
disposal threshold for that facility that is described by a development approval or registration certificate 
pursuant to the Environmental Protection Act.  In the event that a waste or any other material presented 
does exceed this quantum, the originating customer will be categorised as a "Large Customer" and 
separate provisions under this policy will apply to that Large Customer; 

(d) the Council landfill or transfer station is authorised to accept waste or any other material generated 
from a type that of place or activity. For example, some disposal facilities are only authorised to accept 
waste from domestic places, and are not authorised to accept waste originating from a commercial or 
industrial place or premise or wastes that could be categorised as commercial, industrial, construction 
or demolition wastes; 

(e) Earthen material is only accepted where operationally required at that facility for use as cover or final 
capping material;

(f) the waste or any other material has been generated from a place or activity that is within the 
boundaries of the Western Downs Regional Council area; and

(g) the chemical, physical or other characteristics of the waste or any other material complies with the 
parameters contained within Attachment A or where a patron is seeking to dispose of < = 300m3 of 
earthen material it may be accepted without analytical assessment if the patron has provided sufficient 
information to enable Council's Officers to confirm the waste did not originate from a property listed on 
Council's contaminated land register.  Quantities > 300m3 will be accepted after the generator provides 
a copy of documentation confirming a search of  the DEHP Environmental Management and 
Contaminated land register (Online searches can be conducted utilising CITEC confirm)

2. Fees and Charges

Fees and charges have been adopted by Council for the disposal of some categories of waste at a Council 
Landfill or Transfer Station. 

To minimise cash handling at the Councils Landfill or Transfer Station, accounts will be prepared for 
customers and sent via Councils Accounts Receivable processes. In accordance with Council's Accounts 
Receivable (Debt Collection) Policy, for any customers with outstanding waste disposal invoices that are 
subject to advanced recovery action, Council may, at its discretion, cease to supply a waste disposal service 
at the Council Landfill or Transfer Station until such time that the account has been paid in full. 

  
3. Reasonable Enquiries

Prior to a patron entering a facility or depositing waste at any Council facility, Council Officers or Councils 
representatives may require the patron to provide information to demonstrate that a waste or any other 
material presented to a site complies with the provisions of this policy. The Council Officer or Councils 
representative may undertake investigations to verify any such information provided by the patron, and reject 
any waste or any other material where the Council Officer or Council representative reasonably believes that 
the waste or any other material does not comply with this policy.  

Furthermore, the Council Officer or Councils representative may be required to obtain information from the 
patron, to satisfy Queensland Government or Council data collection requirements. 

In addition to Councils requirements, some companies (as part of their commercial arrangement with Council) 
require that any of their Officers or Agents disposing of waste on their behalf, provide certain additional 
information to the Council Officer or Councils Representative for verification or audit purposes. This 
information must be provided prior to entry to the facility. 

4. Rejection of Waste from a facility
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Where a patron seeks to dispose waste or any other material at a facility and it is believed not to comply with 
any of the provisions of this policy, Council may require the patron to provide information to demonstrate that a 
waste presented to a site complies with the provisions of this policy. Where the Council Officer or Council 
representative reasonably believes that waste that is to be disposed of does not comply with this policy, 
Council may reject the waste from being disposed of at the facility, and the patron must not deposit waste at 
the facility. 

Where a patron disposes waste at a facility where they are not permitted by this policy to do so, the Council 
reserves the right to change the patron any reasonable costs or fees for the proper removal and lawful 
disposal of any such waste at an alternative facility, and to take any other remedy available to it under law 
(including enforcement action).

5. Complying with an instruction

Council Officers, Councils representative or signage erected at a facility may provide a patron with a 
reasonable instruction. This may include a request to stop at a place, to not disposal of waste at a facility, to 
transport waste to another facility, to separate waste, remove contamination, place wastes in a specific place, 
area or manner; or any other reasonable instruction. 

Patrons must comply with any reasonable instruction and penalties apply for failure to comply with a 
reasonable instruction. 

6. Large Customer Provisions

Where the originating customer is considered to be a "Large Customer" under the provisions of this policy, the 
waste generated by such large customers is considered likely to place excessive pressure on Council 
facilities. This pressure will often result in the consumption of landfill airspace at a rate that is faster than would 
otherwise be planned, and require Council to bring forward the development of replacement facilities at 
substantial cost. 

For this reason, any Large Customer will be required to enter into a separate commercial agreement with 
Council, and Council reserves the right not to enter an agreement with a large customer for any reason, 
(including whether Council actually has available landfill capacity for the Large Customers waste). A 
commercial agreement may also require the Large Customer to do certain things with waste, including waste 
compaction, separation, treatment; or may even require the Large Customer to transport waste to specific 
landfill facilities rather than the closest facility to that large Customer. 

Furthermore, additional charges will apply to the disposal of waste prior to 31 December 2013 by a Large 
Customer, including an upfront contribution towards capital costs associated with the provision of Waste 
Facilities (including replacement facilities), and fees and charges that are greater than standard fees and 
charges. The capital costs for waste disposal facilities that are to be incorporated into any commercial 
agreement will be based on Western Downs Regional Councils estimated value of $72 per tonne (2011/12), 
which will be annually indexed by the 'Council Cost Index' and may be subject to review at any time.

It must be noted that waste from the Large Customer cannot be accepted at any Western Downs Regional 
Council facility until such time that parties reach a commercial agreement.

RELATED LEGISLATION:

Environmental Protection Act 1994.

Waste Reduction and Recycling Act 2011.

RELATED DOCUMENTS (LOCAL LAWS, POLICIES, DELEGATIONS ETC):

Nil.

ATTACHMENTS:

Attachment A: Criteria for acceptance of Wastes, including earthen materials (Chemical, physical or other 
characteristics) 
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DEFINITIONS:

Waste: For the purpose of this policy, Waste has the definition as provided in Section 13 of Environmental 
Protection Act 1994 as well as any other material that is delivered, by a patron or their agent, to a Council 
facility for disposal, transport, recycling, reprocessing, resale or other treatment. 

Section 13 of Environmental Protection Act:

(1) Waste includes any thing, other than a resource approved under the Waste Reduction Act, chapter 8, 
that is—

 (a) left over, or an unwanted by-product, from an industrial, commercial, domestic or other 
activity; or
(b) surplus to the industrial, commercial, domestic or other activity generating the waste.

Example of paragraph (a)— Abandoned or discarded material from an activity is left 
over, or an unwanted by-product, from the activity.

(2) Waste can be a gas, liquid, solid or energy, or a combination of any of them.
(3) A thing can be waste whether or not it is of value.
(4) For subsection (1), if the approval of a resource under the Waste Reduction Act, chapter 8, is a 
specific approval, the resource stops being waste only in relation to the holder of the approval.
(5) Despite subsection (1), a resource approved under the Waste Reduction Act, chapter 8, becomes 
waste—

(a) when it is delivered to a levyable waste disposal site; or
(b) if it is deposited at a place in a way that would, apart from its approval under that chapter, 
constitute a contravention of the general littering provision or the illegal dumping of waste 
provision under that Act—when the depositing starts.

Council landfill or transfer station includes any facility that is owned or operated by Western Downs 
Regional Council that is commonly known as a Landfill, Transfer Station, Tip, or Waste and Recovery Centre.  

REVIEW TRIGGER:

This policy will be reviewed every two years, or earlier as required.

Furthermore, the Environment and Health Manager (or equivalent position) of Western Downs Regional 
Council is specifically authorised to amend the 'Criteria for acceptance of Wastes, including earthen materials  
(Chemical, physical or other characteristics)' as contained in Attachment A at any time where deemed 
necessary to reject waste that would likely cause significant operation problems or environmental harm, or 
where changes are required for operational requirements or legislative reasons.
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Attachment A: Criteria for acceptance of Wastes, including earthen materials (Chemical, physical or other 
characteristics) 
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