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Actively build, foster and maintain strong partnerships with the community. 

How do you enable respectful, early and ongoing dialogue with the community, landholders, 
stakeholders and Fire and Emergency Services? 

How do you receive and address community queries and/or concerns?

TRUSTED PARTNERSHIPS

Not Yet In Progress Achieved

Actively contribute and build a diverse, strong and resilient economy.

How do you invest in local talent through education, developing skills locally, and employment 
opportunities?

How does your procurement process contribute to local content and ensure prompt payment for 
goods and services?

Not Yet In Progress Achieved

STRONG AND DIVERSE ECONOMY



Invest in liveability in the region for future generations to live, work, play and study.

How do you contribute to and invest in locally identified needs, including long-term housing?

Have you identified impacts on community and social infrastructure and how do you mitigate these?

Not Yet In Progress Achieved

GROWING LIVEABILITY

Actively contribute to, and participate in our communities.

What measures do you take to encourage employees to live locally and engage actively in 
community activities, including through volunteerism?

How do you actively welcome new residents and assist them in building local connections?

Not Yet In Progress Achieved

IT’S THE PEOPLE THAT MAKE IT



Take pride in our environment, and mitigate adverse impacts.

Have you identified your ecological impact and how do you mitigate any adverse impacts?

What measures do you undertake to ensure a high standard of co-existence between industries 
and various land uses?

Not Yet In Progress Achieved

CARE FOR OUR ENVIRONMENT

Develop meaningful partnerships with our First Nations community.

How do you acknowledge and respect Traditional Owners of the Western Downs, and develop 
meaningful partnerships with our First Nations community?

How have you collaborated with Indigenous local businesses and facilitated Indigenous 
procurement? 

Not Yet In Progress Achieved

FIRST NATIONS



Assess your impact and celebrate your contribution to our communities.

Is there any other good news story that you would like to share in relation to community partnerships that 
have economic, environmental or social outcomes across the Western Downs and its communities, 
enabling a sustainable future?

Not Yet In Progress Achieved

CELEBRATE YOUR IMPACT

We would like to thank you for taking the time to share 
your self-evaluation and congratulate you on the work that 
is already being undertaken to develop strong community 

partnerships in the Western Downs!
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	Text8: CS Energy is a proud foundation partner of the Country Universities Centre (CUC) Western Downs, which opened in Chinchilla in February 2025. The CUC Western Downs is a free dedicated study and learning space for students studying a degree, diploma or cert IV through any Australian University or Higher Education Institute. The CUC includes study support skills and pathways advice; high-speed internet, computers, and free printing; extended opening hours to suit different schedules; a lounge area and kitchen facilities; and individual study rooms named after foundation sponsors including CS Energy. Through this partnership with Powerlink, Cambey Downs Mine, Origin, the Chinchilla Chamber of Commerce and Industry, and the Western Downs Regional Council, CS Energy is committed to enhancing access to quality education and support services for students in rural and regional areas.  CS Energy is deeply committed to supporting and engaging with the local community through a variety of initiatives. Several of our employees actively participate in BEST (Bringing Employees and Schools Together), fostering meaningful connections between businesses and educational institutions to inspire the next generation of leaders. Additionally, we are proud members of the Chinchilla Community Commerce and Industry (CCCI) and the Toowoomba and Surat Basin Enterprise (TSBE), where we work alongside other local businesses to drive economic growth and development in the Western Downs region.  Our involvement with the Western Downs Regional Council (WDRC) focuses on creating solutions for key issues in the region, such as housing, education, employee attraction and retention, and addressing skills gaps. We also participate in the Housing Working Group, aiming to improve housing solutions for the region’s residents.  Beyond our ongoing projects, CS Energy supports vital local events, such as the popular Watermelon Festival, Big Skies and One Long Table helping to celebrate and enrich the cultural fabric of the region. Through these various efforts, CS Energy remains dedicated to making a positive impact in our community. 
	Text9: Recognising the importance of empowering Indigenous-owned businesses, CS Energy prioritises partnerships with Indigenous vendors and contractors whenever possible. This is supported by our inclusive procurement policy, which encourages the involvement of Indigenous businesses, from small contracts to larger projects. CS Energy has actively been seeking opportunities to engage with Indigenous local businesses to understand their offering and to support them through our procurement processes.  To further strengthen these relationships, CS Energy has attended and hosted Black Coffee events, a grassroots Indigenous business networking gathering, and has attended Indigenous business expos and Indigenous business supply chain events. These engagements help CS Energy build meaningful connections with Indigenous business owners and foster a deeper understanding of their needs. 
	Text10: As one of Queensland’s largest energy providers, we have an important role to play in supporting reconciliation in Australia and contributing to improved outcomes and mutually beneficial relationships for Traditional Owners and our First Nations community.  On the Western Downs, CS Energy works respectfully with the Barunggam people, the Traditional Owners of the land on which Kogan Creek Power Station is located.  We have maintained our Cultural Heritage Agreement with the Barunggam people. The agreement sets out cultural management policies, including consultation with the Traditional Owners.  We have worked closely with the Barunggam people to conduct cultural heritage surveys, ensuring that land management practices honour the cultural significance of the area and protect Indigenous heritage. Additionally, by involving Barunggam representatives in key decision-making processes and regular meetings with key CS Energy personnel Energy continues to work to strengthen its relationship with the Traditional Owners and build trust and respect. In FY24, we began implementing our inaugural Reconciliation Action Plan (RAP), which was developed in a co-design process with our employees. CS Energy’s Reflect RAP demonstrates CS Energy’s commitment to build a deeper connection with Aboriginal and Torres Strait Islander peoples, develop relationships with Traditional Owners and build understanding and capability within our business.  Priority actions in our RAP include employing more First Nations people, increasing the diversity of our suppliers, building a culturally safe workplace and re-engaging with local traditional custodian groups. 
	Text11: CS Energy engages in early and ongoing consultation with neighbouring landholders, the local community, industry partners and other stakeholders to understand their concerns and needs, with a focus on collaboration, responsible land management, and sustainability. We adhere to environmental regulations and best practices, such as conducting thorough environmental compliance inspections, obtaining necessary approvals, and minimising adverse effects on surrounding land uses. By prioritising cooperation and mutual respect with our stakeholders, CS Energy strives to create an environment where multiple industries and land uses can thrive together sustainably and responsibly. 
	Text12: CS Energy is committed to operating with genuine care for the environment and minimising our environmental impact through responsible management of water, ash, emissions, fuel, and waste, supported by our environmental management system (EMS) that meets international environmental standard ISO14001.  The EMS is a framework that allows us to assess our environmental performance against corporate responsibilities, environmental licenses and other legal requirements. An independent surveillance audit of our EMS this year confirmed we continue to meet the ISO 14001:2015 standard. A full recertification audit is scheduled for FY25.  Our primary environment target is zero Significant Environmental Incidents, which are incidents that have a significant impact on the environment or result in enforcement action by a regulator. We achieved this target in FY24.  Our environment team is responsible for land rehabilitation and habitat restoration to offset their carbon footprint and contribute to local biodiversity, ensuring that we're actively mitigating environmental impacts. Our environment team actively engages with stakeholders, including the community and regulators, to meet their needs and address concerns. 
	Text13: CS Energy actively welcome new staff/residents by providing resources and support to help them integrate into the community and build local connections. New CS Energy employees have an on-boarding meeting with HR, where they receive information about local services, events, and resources, helping them get settled quickly and feel informed. 
	Text14: CS Energy encourages employees to live locally and actively engage in community activities by offering a range of initiatives. This includes providing local living incentives, such as a regional allowance, housing support and relocation support, to make it easier for employees to settle in the region.  CS Energy also offers Community Service Leave enabling employees to take dedicated time off to participate in community service without work-related concerns.  Additionally, CS Energy recognises and rewards employee involvement in community activities through internal recognition programs. By actively participating in and supporting local events, CS Energy leadership sets an example of community commitment, creating a culture where employees are inspired to give back and strengthen connections within the region. 
	Text15: CS Energy is committed to contributing to the liveability of the region. One of the ways we do this is by investing in community projects, activities, initiatives and events.  Since 2018, we have invested approximately $500,000 in the local community through our Kogan Creek Power Station Community Sponsorships Program. In FY25, we launched a new Regional Transformation Fund, designed to support long-term strategic investments that leave a legacy in the region. Through this fund, we are proud to be a foundation partner of the Country University Centre; an initiative that we feel strongly about due to its ability to enhance educational opportunities and support the development of regional talent. We are also a proud supporter of several key cultural and community events, such as the Chinchilla Melon Fest, Big Skies Festival and One Long Table.  These initiatives demonstrate CS Energy's continued dedication to enriching the Western Downs and fostering a vibrant, connected community. 
	Text16: Through CS Energy’s collaboration with the Western Downs Regional Council and associated groups, such as the Western Downs Futures Group, we are working together to better understand the communities’ priorities, including housing accessibility.  We have reviewed and restructured our social investment programs, and, in FY25, we launched the Regional Transformation Fund to enable us to invest in locally identified needs.  CS Energy owns property in Chinchilla to provide housing for new starters and contractors, helping to alleviate housing shortages and support the accommodation needs of their workforce. 
	Text17: CS Energy strives to work with local suppliers wherever possible. In fact, our procurement process prioritises local suppliers and, as a result, more than 80 per cent of CS Energy’s procurement expenditure was with Queensland companies in FY24.  To support the financial stability of our local suppliers, we have clear payment terms and expectations around the efficient processing of invoices, to ensure payments are made promptly.  CS Energy also has a strong focus on engaging indigenous businesses within the Western Downs region. 
	Text18: CS Energy is committed to investing in local talent by providing opportunities for education and skills development and creating employment opportunities at its operations within the region. CS Energy offers a range of education and training pathways to local school leavers and job seekers, including vacation work experience, apprenticeships and traineeships, and scholarships.  In addition, at Kogan Creek Power Station, we offer regular site tours for local schools and trade schools, giving students the opportunity to explore career paths, learn about industry practices, and engage directly with professionals in the field.  We are proud that several of our employees are actively involved in the Bringing Employers & Schools Together ( BEST) program, run by Chinchilla Community Commerce and Industry (CCCI), where they provide support and learning opportunities to local students through a range of activities and initiatives such as mock interviews, resume writing workshops,  presentations on workplace expectations, site tours and other industry support. This helps to equip students with the skills and knowledge they need to give them the best possible start for their future careers. At CS Energy, we are committed to hiring locally (for both full-time employees and contractors), whenever possible, creating job opportunities that contribute to the local economy while building a team that is deeply connected to the community's unique needs and values. 
	Text19: At CS Energy we prioritise effective communication and responsiveness when addressing community queries and concerns. We ensure there are clear and accessible channels for the community to reach out to, whether by phone, our website, email, or social media channels.  All concerns are carefully documented and tracked to ensure follow-up and accountability. CS Energy employees are committed to responding in a timely and transparent manner, acknowledging each concern quickly and providing clear updates on the actions they’re taking to resolve it. CS Energy Website- online enquiry https://www.csenergy.com.au/contact
	Text20: CS Energy is proud of the positive, long-lasting relationships that we have developed, and continue to develop, within the Western Downs community.  The simplest way that we enable respectful, early and ongoing dialogue with community members and stakeholders is by being active members of the community.  We regularly participate in local events, and we are active in community and local industry groups such as the Toowoomba and Surat Basin Enterprise, the Chinchilla Community Commerce and Industry association and the Western Downs Futures group. We also work closely with the Emergency Services through inter agency disaster management initiatives.   Regular updates on our operations, sponsorships, and events are shared on our social media channels and our website, and via newsletters and media exposure.  


